
 

 

 
Your utility company should give you a 

payment plan that you can afford.  
 

 

      
    Flexible Payment Plan: You should be able to pay what you    
    can afford; ask the company 
   
FOR MORE HELP: 
Operation Fuel: (860) 243-2345 
Funds for some utility bills. Call to 
see if they can help 

 
CT Public Utilities Regulatory 
Authority: (800) 382-4586 
Ask for help getting an affordable 
payment plan

 
 

PURA programs are subject to change. 

ELECTRIC AND HEAT BILLS: 
PLANS THAT YOU CAN AFFORD 

Help? 

(860) 545-8581 / broswig@cca-ct.org 

CALL YOUR COMPANY: ASK TO BECOME A “HARDSHIP CUSTOMER” 

      For Heat:  Nov. 1 –  May 1: “Matching Payment Program” 

• $50.00 per month if you are on state or federal benefits (SNAP,   
HUSKY, etc.) or have limited income 

• MUST apply for Energy Assistance (Money for back heat bill); 
call utility company or “211” and ask where to apply 

For Electricity: 

• Pay your average month bill each month; after 12 months back 
bill is forgiven  

   Eversource: New Start       UI: Bill Forgiveness Program 
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