
 
 
 

 
 
If you have past due heat or electric bills, there are 
programs that can help. 
 
For back heat bill: Call your local 
community action agency to apply for 
Energy Assistance                                                    
 
For other utility back bills: Call 
Operation Fuel to see if they can 
help: 860-243-2345 
      
Everyone should be in a payment plan that they can 

afford: Call and ask your utility company 
 

 
 

For help or information 
• Bonnie Roswig, Center for Children’s Advocacy (Hartford): 860-566-0836 
• New Haven intake line: 203-688-0113 
• Bridgeport intake line: 203-335-0719 

 

Important Numbers for 
Community Action Agencies 
Hartford: 860-560-5800 
New Britain: 860-356-2000 
Bridgeport: 203-384-6904 
Waterbury: 203-575-9799 
New Haven: 203-285-8018 
New London: 860-444-0006 

United Illuminating: 
800-722-5584 

Connecticut Natural Gas: 
860-727-3000 

Eversource: 
800-286-2000 

Southern Connecticut Gas: 
800-659-8299 
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